
 
ST JAMES’ BEREAVEMENT POLICY 

 
This policy has the School’s Motto at its heart. 

 
Faith in action, 

Growing together, 
Walking in the footsteps of Christ 

 
Rationale 

 
We acknowledge that death, while being the inevitable end of life, is often unexpected and traumatic. 
Its unpredictability can cause severe distress and can shock and disturb the whole school community.   
 
We acknowledge that should our school community be informed of a death, our response should be a 
planned, tested and considered one.  An unplanned response could make the situation worse for all 
concerned; we need to ensure we are able to react sensitively and professionally. 
 
 

Aims 

 
The aims of the policy are to: 
 

 To provide a framework for all staff to give guidance in how to deal sensitively and 
compassionately with the bereavement. 

 To support pupil and/or members of staff before (where applicable), during and after 
bereavement. 

 To enhance effective communication and clarify the pathway of support between members 
of staff, pupils, the family/carers and the community. 

 To have clear expectations about the way the school will respond to death, and provide a 
nurturing, safe and supportive environment for all. 

 

Roles and Responsibilities 
 

We acknowledge that the communication of any death within our community must be planned and 

handled with great sensitivity. While recognising the need to act speedily, it is imperative that 

rumours and interpretations of the truth be avoided.  

 

In a case of multiple deaths there is bound to be some media interest. The Headteacher, responsible 

for dealing with the media, will prepare all necessary statements and have them agreed by the Chair 

of Governors. Contact should be made with the Director of the Education Commission and the 

Diocese, to provide an agreed “news statement” as a way of dealing with media intrusion.  Such 

statements should deal only with facts in as sympathetic a way as possible. Liaison with the 

individuals’ families is essential, prior to reporting information to the media, in order to respect their 

privacy and wishes. 
 
 
 
 
 
 
 



 
 

The Role of the Governing Body 
 

 To approve the policy and ensure it is implemented. 

 To review the policy every three years. 

 To support the Head Teacher in statements used to the media. 
 

The Role of the Head Teacher 
 

 To monitor progress and liaise with external agencies. 

 To respond to media enquiries. 

 To be the first point of contact for the family/child concerned. 

 To keep the Governing Body and all staff fully informed. 

 
 

Responding to a Death 
 
Breaking the News to Staff, Pupils and Families  

 
 News of the death of a close member of a child’s family or the death of a pupil or member of 

staff must be passed to the Head or Deputy Head in their absence. They will immediately try 
to obtain factual information, avoiding unnecessary rumour or assumption, which could only 
lead to further distress.  

 

 Where possible, the Head will liaise directly with the family and agree exactly what 
information should be passed on to staff and pupils.  

 

 The Parish Priest will be contacted to enable them to give support to the family, pupils and 
staff where applicable. 

 

 The Headteacher will arrange a staff meeting as soon as it is practically possible. All staff will 
be informed as soon as possible, ideally before the pupils, remembering part time, midday 
supervisors and peripatetic staff that may not be in school that day. The staff team needs to 
be united, and space should be given to anyone who is badly affected by the news. 

 

 Discussions must take place with the family first, and their wishes taken into account, before 
any information is given to the pupils. If the family agrees, a letter home to all parents on the 
same day, may be appropriate. (Appendix 1) 

 

 A letter of condolence to the bereaved family should also be sent from the Headteacher. 
(Appendix 1) 
 

 Parents can be sent the “Dealing with Loss” guidance Leaflet from the Education Commission: 

https://www.rcaoseducation.org.uk/wpcontent/uploads/2020/03/6.Dealing-with-
loss-Primary.pdf  
 

 Organisations can be signposted to support pupil, parents and staff. (Appendix 2) 
 

 Pupils should be told as soon as possible to avoid rumour and uncertainty. This is best done in 
familiar groups by someone they know, probably their class teacher. A large assembly is not 
usually ideal, particularly for young children. Opportunity should be given for pupils to ask 
questions and respond to the news. Staff will need to be prepared to share information in 

https://www.rcaoseducation.org.uk/wpcontent/uploads/2020/03/6.Dealing-with-loss-Primary.pdf
https://www.rcaoseducation.org.uk/wpcontent/uploads/2020/03/6.Dealing-with-loss-Primary.pdf


age-appropriate ways. Guidance may need to be given on words to use and the approach to 
take. (Appendix 3) 

 

 An allocated member of staff will be in place to listen to the concerns of staff and pupils and 
guide them through the next steps of grief. 

 

 Where necessary a press statement should be prepared by the Head and shared with the 
Chair of Governors. The Director of the Education Commission and the Diocese will be 
informed of this statement.  
 

 If it is appropriate, discussions will take place with the family regarding attendance at the 
funeral, flowers and donations, being sensitive to cultural and religious considerations. 
Members of staff and/or pupils will be identified who may wish to attend and the 
practicalities of issues such as staff cover and transport will be planned. (Appendix 4) 

 
The First Few Days 

 
 As far as is possible, it is best to have as little disruption as possible. The school timetable may 

need a degree of flexibility to accommodate the needs and 
wellbeing of children affected by the situation. However, minimal disruption to the 
timetable also offers a sense of security and familiarity. 

 

 If it is a teacher who has died, the class should be covered by another teacher 
from the school whom the children know well and feel comfortable talking to. 

 
 

Support for Pupils 
 

 In supporting both the bereaved child and the other pupils, staff should act 
  sensitively at all times, seeking advice when necessary, from both the Head and 

the families involved. 
 

 The class teacher will be the first line of support for the child but, should the child 
need extra support away from the classroom, the Listening Ear Service will be offered for the 
pupil to share their feelings. Also, if a child finds it difficult to stay in the classroom when they 
are upset, it may be necessary to identify with them a suitable place, where they can go for 
some quiet time with an adult they trust. 

 

 Grief is a normal and natural response to loss. Both school and families need to 
work together to note changes in behaviour and if necessary counselling from 
outside agencies may be sought. Where appropriate this will involve the 
agreement of the families. It should be noted that not everyone needs outside 
counselling; grief is a natural process that can be aided by the family and school 
working in partnership. 

 

 Pupils who are bereaved through suicide, violent death or may have witnessed a 
  death, will be particularly vulnerable. These pupils may experience PTSD (Post - 

Traumatic Stress Disorder) and are likely to need skilled help and support, however, the 
informal support of familiar adults is still vital. Once identified, the Listening Ear Service 
and/or a referral to supporting agencies will be made to offer counselling to these pupils. 

 

 Following the death of a member of the school community a special assembly or 



remembrance service may be held as a way of saying ‘Goodbye’ and as a celebration of their 
life. This may take many forms, but will always be in accordance with the wishes of the 
bereaved family. 

 
 

 St James’ should be aware that the impact of bereavement follows a child throughout their 
school life so information should be recorded and shared with relevant people, particularly at 
transition points. 

 
 
 

Returning to School 
 

Many bereaved children and young people find returning to school as soon as possible a welcome 
refuge of normality after the chaos of emotion at home, and their return should be as fuss free as 
possible. A bereaved child will require enormous support but as far as possible, school life should go 
on as normally as possible. Most grieving pupils need the support of familiar and trusted adults in 
school. School, with its familiar environment and routines, can be a place of comfort for a bereaved 
young person.  
 
Before the child returns to school, it is important to ensure that the appropriate staff are aware and 
prepared and that they have an opportunity to discuss with the class how to support their class 
colleague on their return to school. 

 
It can be helpful to meet with the pupil and their family/carers to establish what has happened and to 
discuss their return to school. This could be a familiar adult, such as the class teacher or the 
Headteacher.  
 
The purpose of this meeting should be to:  
 

 Acknowledge the death. 

 Organise a safe space for the bereaved pupil to go if they feel overwhelmed by their grief and 
need a ‘time-out’. How will they inform staff of this? For example, a ‘time-out’ card, a non-
verbal signal or message. How will this be communicated to all staff? 

 Consider whether to provide ‘time-out’ activities – journals, art and craft, books, screen time, 
memory boxes etc. 

 Set guidelines for communication – with the pupil, between members of staff and between 
home and school. 

 Consider providing support for peers when they have a bereaved friend. 

 Where the bereaved is a child, a key adult will be designated to support them.  
 

Points to Remember When Talking to the Bereaved Child 
 
It is really important that we are honest with ourselves and recognise that someone else may be in a 
better position to support a child facing loss. 
 
When talking to a bereaved child we need to: 
 

 Understand the age and level of comprehension of the child. 

 Listen and consider the child’s needs. 

 Make sure the child’s voice is heard. 

 Use the given name of the deceased when speaking about them. (Nanny B, Gramps etc). 

 If you don’t know the answer to a child’s question be honest with them and say 
so. 

 Talk about the funeral if this is appropriate. 



 Give the child the opportunity to remember even if this is very sad. 

 Children grieve as adults do, but sometimes need more help in recognising and 
expressing their emotions. 

 It is important to know what the family’s beliefs are around death and dying and 
work with that even if very different from your own. 

 Be aware of Cultural and Religious differences within the family. 
 

Support for Staff 
 

 Supporting a bereaved child is very upsetting and emotionally demanding for staff 
and therefore, informal support between colleagues is vital. Opportunities to 
discuss feelings and reactions with colleagues, in the staffroom, are necessary 
and important. Support and counselling are available to any member of staff and 
can be arranged through the Headteacher. 
 

 All staff should be aware of colleagues and offer support on an individual basis 
where necessary and alert a member of the LMT if they become concerned about 
a colleague’s well-being. Staff affected by the death will be offered on-going support as 
appropriate.  

 
 Staff will be informed of available resources to access bereavement support outside of 

school, e.g.: Child Bereavement & CRUSE. (Appendix 2) 
 

Support for Parents  
 

 Communicate with the family straight away and offer support.  

 Send a letter of condolence from the school.  

 Depending on the wishes of the family, give out information to appropriate people.  

 Give the parents and/or family the opportunity to collect any personal belongings of the 
person who died. 

 Send a representative to the funeral. 

 Hold a collection or send flowers, as appropriate. 

 Invite parents/family to any commemorative events held by the school, both at the time and 
in subsequent years. 

 If memorial work has been completed, for example a remembrance book, this should be 
returned to the parents at an appropriate time and the pupils informed where it has gone. 

 If the parents wish to visit the school at any time after the funeral, this will be agreed.  
 
Parents will be told that they are welcome in the school and will be encouraged to come and visit. 
Past experience has shown that this can be helpful in their grieving. The first visit to the school is 
often difficult and will be arranged sensitively in accordance with the parents’ wishes. It will then be 
for the parents to decide if they wish to maintain ongoing links. Each family will be different, with 
differing needs. Therefore, the school will always be there to act as a source of support and 
information. 
 
 
 
 



 
 

Monitoring and Evaluation  
 
The Headteacher will ensure all staff and governors are aware of our policy and procedures. 
This policy and the accompanying procedures will be reviewed every three years or in the 
event of a death within the school community. 
 
This policy should be read in conjunction with: 
 

 Educational Visit Policy 

 PSHE Policy 

 Safeguarding and Child Protection Policy 
 
 
It was last reviewed in: Spring 2020.   
 
It will next be reviewed in: Spring 2022 
 
 
 
 
 
 
 
This statement of policy was approved by the Governing Body at their meeting on: -  
 
 
Date:    _____________________________________ 
 
 
Signed:       ___________________________________ (Chairperson)    
 
 
                    ___________________________________ (Head teacher)  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



Appendix 1 – Examples of Letters 
 
Letter 1 - LETTER TO BEREAVED PARENT/CARER ON THE DEATH OF THEIR CHILD 
 
 Dear …….. 
 
We are so very sorry to hear the sad news of N…..  death. There are no words to express our sadness 
and we can only begin to imagine the anguish you must be going through.  
 
As a school community, we will miss N….. very much and we are doing our best to offer comfort and 
support to his/her friends, classmates and teachers.  
 
N…..  was a valued/cherished/ highly regarded/ popular/ friendly member of our school family. If we 
can do anything to help as you plan N….. ‘s funeral, please let us know.  
 
We will continue to keep in touch and will support you in any way we can.  
 
With sympathy  
 
 
Letter 2 - TO INFORM PARENTS / CARERS OF THE DEATH OF A MEMBER OF STAFF AS A RESULT OF 
ILLNESS 

 
Dear Parents/Carers, 
  
It is with great sadness that I write to inform you that over the weekend, N…, a highly respected and 
much loved member of our teaching staff, has died.  S/he had become increasingly poorly over the 
last few days and in the end died peacefully, with his/her family at his/her side.  
  
The children/young people have been told of her/his death today in their own classrooms and as 
anticipated, a number of them are experiencing some significant distress. They were told the name of 
the illness was cancer and it was also explained to them that many times people with cancer do get 
better, but other times people die from it. 
 
You may find that your child has questions to ask which we will answer in an age-appropriate way in 
school, but if you feel you would like more support and advice yourself, please do not hesitate to 
contact the school office. You may also find some very useful advice and resources online at 
www.childbereavement.org.uk. 
 
On behalf of the school community I have expressed our sympathy to her/his family.  
 
I hope in the weeks to come we will find an appropriate way to celebrate the life that s/he had with 
us here at our school, together with the significant contribution s/he has made.  
 
Personal end……………… 
  
 
 
 
 
 
 
 
 
 



Letter 3 - TO INFORM PARENTS / CARERS OF THE DEATH OF A PUPIL 
 

 
Dear Parents/Carers, 
  
It is with great sadness that I write to inform you of the tragic death of one of our pupils, N…..  from 
Year/Mrs …..class.  We learned this morning that N……had died after (a short illness/tragic accident or 
other appropriate phrase).  Mr and Mrs …………. have told me that N…… died peacefully in hospital last 
night. 
  
He/She was a member of the school community and will be missed by everyone who knew him/her.  
 
Members of staff have informed the pupils in school this morning and lessons were suspended for a 
short time to allow us to gather to express our individual and shared sorrow. 
 
When someone dies, young people may experience many different feelings, such as sadness or anger. 
Some pupils may feel shocked and upset by the news, while others may be confused or numb. These 
reactions are all normal. We have tried to answer their questions in school, using age-appropriate and 
honest language but if there is anything more that you or your child needs to know please do not 
hesitate to ring the school office and we would be more than happy to help you. You may also find 
some very useful advice and resources online at www.childbereavement.org.uk. 
 
It is our intention, with Mr & Mrs ……..’s permission, to hold a ‘Celebration of N’s……Life’ on the same 
day as the funeral will be taking place in order for the whole school to be part of this time.  I will 
inform you of further details shortly. 
 
 
Personal end…………………… 
 
Letter 4 - TO INFORM ALL GOVERNORS AND STAFF OF THE DEATH OF A PUPIL (VIA EMAIL, MEMO 
OR SECURE AREA OF SCHOOL WEBSITE)  NB Remember to inform ALL staff including absent 
colleagues and peripatetic staff: 
 
URGENT INFORMATION FOR ALL STAFF AND GOVERNORS: 
 
TITLE: >>>>>>>>>>>>>>>>>>>> 
Further to staff briefing and phone calls made to governors may I confirm the sad news of ………..N’s 
death ………….. As colleagues were informed at the briefing at (time), N died (provide factual 
information………….).  
 
I or ANO has spoken to (the deceased next of kin) and expressed our deepest sorrow and sympathy.   
 
All pupils in school have been informed during the day (state how pupils have been informed). Parents 
and Carers will be informed by letter this evening and a notice will be placed on the school website. 
(Copy below) Mrs N… will respond to any requests from the media for information.  Please provide 
her details to anyone requesting information and do not offer any comment yourself to external 
requests. 
 
Needless to say we are all deeply shocked to receive this news. Arrangements have yet to be made 
for the funeral and for a school memorial service but we will of course inform all staff and governors 
once these are known.   
May I remind staff and governors that you will find the ‘bereavement guidance’ that we approved for 
such times as this, on the school website headed…………. 

 



Further information will be made available through our daily staff briefings and via the secure 
……………… 
 
Please take care ….  
 
 
Personal end 

……………………………………………………………………….. 
 
Letter 5 
TO THANK PARENTS AFTER A TIME OF SUPPORT FOLLOWING THE DEATH OF A PUPIL 

 
 

Dear Parents, 
  
On behalf of all the staff I would like to express our sincere thanks to everyone for the support, 
sympathy and concern we received throughout last week.  
 
The emails, texts, letters and flowers have helped ease our sadness here in school and for that we are 
all most grateful. 
Our hearts go out to Mr & Mrs ……… and their family.  They will need our support for many months to 
come.  
 
 I know that despite their pain and sorrow they were greatly comforted by the love and genuine 
compassion shown by the whole school and the local community.  The special assembly and funeral 
service gave tangible evidence of this compassion.  The remembrance book will remain in the hall for 
the remainder of this half-term. Its presence has been a tremendous release and comfort for many of 
us. 
  
As at other times of the school year, please do not hesitate to talk to me or any member of staff if you 
are concerned about your child’s reaction to N’s tragic death.  However, we also enclose some 
practical guidance for parents which you may find helpful and our school website lists a number of 
books and links to other websites which may be useful 
  

Thankfully, what we have experienced as a school is extremely rare.  I have no doubt that the 

experience has drawn us closer and has created new bonds but it will also leave a lasting heartache.  

Together I know we will ensure that it is also a positive experience, which will enable us all, children 

and adults to be more sensitive and compassionate human beings. 

 

Above all else, perhaps this tragedy has helped us all put things into perspective and recognise our 

own and each others’ humanity. 

 

With our sincere thanks for your on-going support and understanding 

 

Yours sincerely 

 
 
 
 
 
 
 
 



 Appendix 2 _ Useful Contacts and Resources 
 

Your local Parish Priest Father David Camilleri 01689 827100 
www.father.david@stjamespettswood.org  

Simon Hughes  Director of Education educationdirector@rcaos.org.uk 

Susan Elderfield  Chaplaincy Adviser susanelderfield@rcaos.org.uk 

Yvonne Epale  Education Adviser yvonneepale@rcaos.org.uk 

Jo Driver -  Communications Officer for 
RC Southwark 

jodriver@rcaos.org.uk 

Child Bereavement UK Support for Grieving 
families and provided 
training and support  

https://www.childbereavementuk.org/ 

Rainbows Bereavement 
Support  

Provide in-service training, 
counselling and support 
and resources 

www.rainbowsgb.org 

Catholic Children’s Society  Provide family counselling 
and first response 
counselling in schools and 
resources 

www.cathchild.org 

Winston’s Wish  Excellent early years 
resources 

www.winstonswish.org 

Cruse Trust  Excellent resource and 
bespoke training for 
schools 

www.cruse.org.uk 

Dying Matters Raising awareness of dying, 
death & bereavement. 

www.dyingmatters.org  

Hope again  A site for young people 
living with loss 

www.hopeagain.org.uk 

St Christopher’s Hospice  Provide free counselling 
and therapy for 
relatives/children of 
terminally ill patience 

www.stchristophers.org.uk/candle 

Papyrus UK  Prevention of Young 
Suicide 

www.papyrus-uk.org 

 
Appendix 2 - Useful Websites and Resources 
 
Much of the information and guidance in this policy follows the advice given by the Child 
Bereavement Charity and from the “When Somebody Dies” from the Rainbows Charity. Further 
advice can be found on their websites 
www.childbereavement.org.uk 
www.rainbowsbg.org 
 
Recommended Children’s Books Dealing with Death and Loss  
 
Children’s books can be a useful resource to help children cope with loss.  
Recommendations are: 
 
Beyond the Rough Rock - Supporting a Child who has been Bereaved through Suicide - Julie Stokes, 
Diana Crossley  
As Big As It Gets - Supporting a Child when Someone in their Family is Seriously Ill - Julie Stokes, Diana 
Crossley  
The Secret C - Straight Talking about Cancer - Julie Stokes, Diana Crossley 
I Miss You - First Look at Death - Pat Thomson  
Grandpa- John Burningham  

http://www.father.david@stjamespetts/
http://www.childbereavement.org.uk/
http://www.rainbowsbg.org/


Always and Forever – Alan Durant  
The Huge Bag of Worries – Virginia Ironside  
What on Earth Do you Do When Someone Dies? – Trevor Romain  
Badger’s Parting Gifts- Susan Varley  
Saying Goodbye to Daddy – Judith Vigna  
Waterbugs and Dragonflies – Explaining Death to Young Children 
 
 
 
Appendix 3- BREAKING SAD NEWS: 
 
GUIDELINES FOR BREAKING NEWS OF A DEATH TO A CLASS, OR SCHOOL ASSEMBLY  

 
On receiving news of the death of a student or a member of staff please follow the agreed 
procedures which will include the following points: 
 
 

 Consult with the bereaved family concerned to ascertain their wishes. 
 

 Those to be informed of a death should be gathered together in an appropriate place. This is 
best done in familiar groupings by someone they know. 

 

 Whoever is giving the news should prepare themselves with what to say. 
 

 Try to be as composed as possible as this helps to reduce the possible over emotional 
reaction of some students. Remember, however, it is perfectly human and understandable if 
you are moved by the events. 

 

 Start by acknowledging that you have some sad news to give them. 
 

 Be honest; give the news stating simple facts which have been checked for accuracy. 
 

 Talk briefly about the person who has died. 
 

 Let the students know of any arrangements already in place or of any arrangements agreed 
by the family. 

 

 Underline how important their support is at this most difficult time and that it may be 
appropriate to involve them in a school response e.g. letters, flowers, cards, funeral 
attendance, memorial etc. 

 

 Keep a watching brief throughout the assembly/meeting and for a period of time afterwards 
to pick up and support students and staff showing signs of distress. 

 

 Keep in contact with the family suffering the loss. Make a note to remember the anniversary. 
 

 Confirm any agreed arrangements by email or letter to parents and ensure details are posted 
on the school’s website but not before all members of the bereaved family have been 
informed. 
 
 

 (We offer these words below purely as an example. You may like to cut and paste phrases that you 
find helpful. We recommend that in the event of having to break the news of a death within the 
community that you take a little while to consider what you will say; how you will say it and how you 
and colleagues will manage the situation) 



Start: 
There is no easy way to say this to you and the event that has happened will affect us all in one way 
or another but I have to tell you…………. 
 
You may have heard already ……….. 
 
That N… has died … The information that we have and therefore can tell you about is that…………. 
 
…………While we are all deeply shocked at this awful, sad news, before we do anything else and while 
we are all together to support and help each other, may I suggest that we be still now for one or two 
minutes to honour and remember N… 
 
Thank you………   
 
N… was a gift to our community here and we are so deeply grateful for the privilege of knowing 
him/her.  In some way we are all better people because of N… 
 
I ask you to close your eyes for a moment and to remember the unique part that N… played in our 
lives.  We think of good times together, training, travelling on school trips, etc.  We reflect on her/his 
many talents and blessings. (Examples: think of her/his delight on the occasion that she sang, that he 
scored that goal…, that he/she represented the school at…) 
 
We all feel the loss of N… Place a circle of light around N…’s face now and think lots of love and 
thanks and hope for N… 
 
We do not know much about what happens after death but it is possible that our loving thoughts and 
wishes and prayers this morning may help N… to a place of great happiness and peace.   
 
There will be many opportunities for us to show our feelings during the next few days.  As more 
details come to us, we will let you know what is happening and how the family would like us to be 
involved.  There will be a variety of ways of honouring N’s life and their life amongst us.  Your ideas 
will be most welcome. Talk to ……….but talk to any of the staff with your thoughts and feelings. We 
are all here to help each other; that is what our community is about. 
 
A poet has written these lines to help us at a time like this; you may like it:  
 
 Name, may you continue to inspire us: 
 to enter each day with a generous heart; 
 to serve the call of courage and love, 
 until we see your face again 
 in that land where there is no more separation, 
 where all tears will be wiped from our mind, 
 and where we will never lose you again. 
 
Appropriate ending ……………..perhaps the poem itself; music; a prayer; a moment of silence………. 
 

 

 

 

 

 

 

 



Appendix 4 – Advice on Memorial and Funeral Services. 

 

Funerals and memorial services are a way in which the family, friends and society can say goodbye to 

someone who has died.  

 

The values of funerals and memorial services are: 

 

• They acknowledge the deceased person and provide an opportunity for the person to be 

remembered, 

 

• They give the opportunity for the death to be put in a religious context, if that is appropriate for 

the family and/or for the school community 

 

• They give significance to what has happened, 

 

• They provide a time when the bereaved try to come to terms with what has happened, 

 

• They provide a time to express sorrow. Such an occasion helps in the grieving process and 

should be encouraged at every opportunity. 

 

If the funeral is that of a parent, then the school may wish to send a representative or representatives 

in support of the pupil who has lost a parent. Should the school wish to send children then please 

check with the family of the bereaved and ensure permission has also been given from the parents of 

those attending. 

 

If the funeral is that of a pupil or member of staff then the numbers of pupils and teachers wishing to 

attend may be considerable. Again, please check with the family of the bereaved and with the parents 

of those attending. 

 

The following should always be considered: 

 

• An appropriate member of the school Bereavement Team should always contact the family of 

the deceased to discuss funeral arrangements and to ascertain the family’s wishes regarding 

representation from the school.  

 

• Such wishes are paramount and should always be respected. 

 

• If the school is to be represented at the funeral by pupils, it would be good if the pupils 

received support from members of the appropriate members of staff before and after the 

funeral service. 

 

• Under certain circumstances a form/class close to the bereaved may wish to send messages of 

sympathy to the bereaved family. These messages may be in the form of poems, cards, flowers 

etc. The appropriate staff should ensure that all such presents are appropriate. 

 



Often a memorial service may be held in school. This could be a whole school assembly or within a 

class situation. The planning of such an occasion, choosing readings, poems, music, hymns, pictures, 

tributes etc. all assist in the grieving process. It might be appropriate to invite members of the 

bereaved family to share in such a service. Again, on such an occasion, staff members should be on 

hand to lend support to the pupils who could be upset when sharing in this part of the grieving 

process. 

 

……………………………………………………………………………………… 

 

 

 

 
 
Appendix 5  - The Sudden Bereavement Flow Chart 
  
A useful resource recommended by the Education Commission to support schools in their first 
response to the death of a staff member, pupil or parent. 
 
https://www.rcaoseducation.org.uk/wp-content/uploads/2020/03/3.Sudden-Bereavement-flow-
chart.pdf) 
 

https://www.rcaoseducation.org.uk/wp-content/uploads/2020/03/3.Sudden-Bereavement-flow-chart.pdf
https://www.rcaoseducation.org.uk/wp-content/uploads/2020/03/3.Sudden-Bereavement-flow-chart.pdf

